
Privacy Policy 
Czech National Trust  

 
The Czech National Trust, o.p.s. ("Operator") processes all personal data exclusively in 
accordance with the applicable legal regulations governing the protection of personal data, 
i.e. Act No. 110/2019 Coll. (on the Protection of Personal Data) ("Act") and EU Regulation 
No. 2016/679 (General Data Protection Regulation), which in some respects replaces the 
Act ("Regulation").  
 
With this declaration, we inform about the processing of personal data that occurs in 
connection with a visit to our website, as well as about other cases of processing of 
personal data where the activities of the operator involve the processing of personal data of 
other persons.  
 
Processing of log files  
In the context of access to its website, the operator processes log files on access to this 
website in order to protect its legitimate interests in ensuring the protection of the website 
and improving its functioning.  
The processing of these log files will be carried out by the operator; the operator processes 
the following data, which may (but need not) include personal data of the website visitor:  

• the website from which the visitor visited the operator's website;  
• IP address;  
• date of access and time of access;  
• the visitor's query, if any;  
• the response code http;  
• information about the browser and operating system of the visitor's computer. 

 
Use of cookies and website analysis  
In order to improve the functioning of its website, to evaluate its traffic and to optimise 
marketing activities, the operator uses cookies on its website. Cookies are small text files 
that are stored locally by the browser on the computer used to view the website. Cookies do 
not serve to and do not allow the personal identification of website users. In the event that 
a visitor to the website does not consent to the collection of cookies, he or she can prevent 
their collection by changing his or her browser settings.  
 
Processing of personal data in connection with the handling of complaints, 
enquiries and other actions  
In order to answer queries, handle requests and process other actions addressed to the 
operator, the operator will process the personal data provided by the person who raised the 
query or request. The operator will process the personal data provided in this way only to 
the extent necessary (provided) and only until the query or request is processed, unless 
there is a need to process the personal data for another purpose (for example, to protect 
the rights and legally protected interests of the operator). These personal data are provided 
to the operator voluntarily, as without their knowledge the operator would not be able to 
process the enquiry or request and therefore the processing is non-consensual.  
 
Scope of processing of personal data  
CNT processes personal data provided to it by the donor or collaborator via the registration 
form or by other means, e.g. by telephone, in writing. The personal data processed may 
therefore include in particular:  



• Personal data: name and surname, e-mail address and, if provided by the donor or 
collaborator, home address, telephone number, bank account number, individual 
contribution payments, and, in connection with electronic access to the website, IP 
address, cookies. 

 
Purpose of processing personal data  
The personal data of donors or collaborators are processed to ensure their proper 
participation in the support of CNT, i.e. in particular their registration, processing and 
matching of donations made by them and communication with donors or collaborators, 
including the issue of receipts for income tax purposes. Thus, within the scope of this 
processing purpose, the processing of personal data will take place in particular:  
 

• identification of the donor or collaborator and his/her donation according to and to 
the extent of the data provided by him/her, so that the donor or collaborator can 
follow how his/her donation has been handled,  

• for internal communication with the donor or collaborator (e.g. sending newsletters, 
automatically generated alerts, thank you and other messages and issuing receipts 
for income tax purposes), on the basis of the consent to the processing of personal 
data given to CNT by the donor or collaborator or his/her legal representative, and  

• in connection with the performance of CNT's legal obligations, as they are or may be 
provided for by Czech and/or EU law; or  

• where necessary to protect the rights and legal claims of CNT (under the Act) or for 
the purposes of the legitimate interests of CNT or other persons (under the 
Regulation); again, legitimate interests under the Regulation may include, in 
particular, the protection of the rights and legal claims of CNT.  

In some cases, certain personal information may be used for CNT's public presentation 
and marketing activities to existing or potential donors or collaborators, or to the public, to 
encourage donor or collaborator participation and to obtain funds for distribution to 
recipients.  
 
Sources of personal data  
The personal data processed are obtained from donors or collaborators, in particular in 
connection with the donor's or collaborator's registration with CNT and, where applicable, 
in the context of other communications with donors and collaborators, whether in person, 
by telephone, in writing or otherwise, and from other documents and documents provided 
by the donor or collaborator to CNT.  
 
Other personal data protection rights  
The processing of personal data by the Operator does not involve decisions based solely on 
automated processing that would have legal effects or otherwise significantly affect the 
data subjects whose personal data the Operator processes pursuant to this Privacy 
Statement. The data subjects whose personal data are processed by the operator are 
entitled to the following rights in relation to the processing of their personal data, provided 
that the conditions set out in the legislation are met:  

• the right of access to personal data, consisting in the right to receive, free of charge 
upon request, information on which of their personal data the operator processes;  

• the right to have their personal data processed corrected;  
• the right to have their personal data processed erased;  
• the right to restrict the processing of their personal data;  
• the right to the portability of personal data;  
• the right to withdraw consent to the processing of personal data at any time, 

provided that consent is the legal basis for the processing of personal data 



concerned (i.e. for the sending of newsletters and other advertising 
communications).  

Furthermore, data subjects whose personal data are processed by the operator have the 
right to object to the processing of their personal data if the legal basis for the processing is 
the legitimate interests of the operator, subject to the fulfilment of the conditions laid 
down by law.  
The aforementioned rights, as well as complaints, may be exercised by data subjects whose 
personal data are processed by the operator in writing or by e-mail to the operator as data 
controller, using the contact details set out in Article 11 below.  
 
Privacy and personal data protection is supervised by: the Office for Personal 
Data Protection address: Pplk. Sochora 27, 170 00 Prague 7 tel.: 234 665 111  
web: www.uoou.cz  
 
Contact details of the personal data controller  
The controller of the personal data processed under this Privacy Statement is:  
Czech National Trust, o.p.s. Na příkopě 988/31, Staré Město 
110 00 Praha 1, ID No.: 02180481 ("CNT").  
For questions, suggestions or to exercise your rights, please use the e-mail address 
jana@czechnationaltrust.org or contact us in writing at the operator's address.  
 
Withdrawal of consent to the processing of personal data  
The provision of consent to the processing of personal data is always voluntary and the 
donor or collaborator has the right to withdraw their consent at any time, in whole or in 
part. Consent may be withdrawn on www.czechnationaltrust.org (i.e. in the manner in 
which it was originally given), or by written notice sent to CNT's registered office address 
or its email address as listed above. From the date on which the withdrawal of consent is 
notified to CNT, CNT may only process personal data to the extent that it has another legal 
ground for processing, i.e. in particular for the performance of its legal obligations or for 
the purpose of protecting rights and legal claims as described above.  
 
FURTHER INFORMATION ON RIGHTS IN RELATION TO THE PROCESSING 
OF PERSONAL DATA  
In addition to the rights already mentioned above, the Act and the Regulation also grant to 
persons whose personal data CNT processes the rights summarised below.  
The right to access personal data under the provisions of Section 12 of the Act: 
if a data subject requests information about the processing of his/her personal data, CNT is 
obliged to provide him/her with this information (which always includes the information 
under Section 12(2) of the Act) without undue delay.  
Protection of rights under Section 21 of the Act: Any subject who discovers or 
believes that the Controller is processing his or her personal data in a way that is contrary 
to the protection of the subject's private and personal life or contrary to the law, in 
particular if the personal data are inaccurate with regard to the purpose of their processing, 
the subject may ask the Controller or processor for an explanation or demand that the 
Controller or processor remedy the situation (in particular by blocking, correcting, 
supplementing or destroying the personal data).  
According to the Regulation, the data subject has in particular the following rights:  
The right of access to personal data: The data subject has the right to obtain 
confirmation from CNT as to whether it is processing his or her personal data and, if so, to 
obtain access to that personal data.  
The right to rectification or erasure or restriction of processing: the data subject 
has the right (in the cases provided for in the Regulation) to request CNT to rectify or 
supplement incorrect or incomplete personal data, to request the erasure of personal data 



if the reason for processing it has ceased or is no longer applicable, or to request restriction 
of the processing of personal data in connection with the resolution of the circumstances of 
the processing of personal data by CNT.  
Right to object: The data subject shall have the right, on grounds relating to his or her 
particular situation, to object at any time to CNT to the processing of his or her personal 
data processed for the purposes of the legitimate interests of CNT or of other persons (as 
defined in the Regulation); legitimate interests under the Regulation may include, in 
particular, the protection of CNT's rights and legal claims.  
Right to data portability: the data subject has the right (subject to the conditions set 
out in the Regulation) to obtain his or her personal data from CNT and to transfer it to 
another data controller.  
Right to lodge a complaint with a supervisory authority: A data subject has the 
right to lodge a complaint with a supervisory authority if he or she considers that the 
processing of his or her personal data has infringed the Regulation. This supervisory 
authority will be the Office for Personal Data Protection for data subjects residing in the 
Czech Republic.  
 
This privacy statement is valid and effective from 17.5.2021.  
 
 
 


